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DETAILED ACTION 

This communication is a First Office Action Non- Final Rejection on the merits. 
Claims 1 - 38 are currently pending and have been considered below. 

Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 2, 3, 5, 6,9, 11, 12, 14, 15, 17, 19, 20, 22, 24, 25, 28, 29, 32, 33, 36 and 
37 are rejected under 35 U.S.C. 112, second paragraph, as being indefinite for failing to 
particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

Claims 2, 5, 9, 11, 14, 19, 24, 28, 32, and 36 recite "substantially real time". It is 
not clear what "substantially real time" is defined as. 

Claims 3, 5, 12, 15, 20, 25, 29, 33, and 37 recite "said food preparation area is 
centralized". It is not clear what "centralized" is defined as. 

Claims 17 and 22 recite "displaying said indicia". It is not clear where "said 
indicia" is displayed. 

Clarification is required. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 
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(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1 - 38 are rejected under 35 U.S.C. 102(b) as being anticipated by Mayer 
et al. (hereinafter Mayer) (US 20020026364). 

As per Claims 1 and 4, Mayer discloses a method of communicating a plurality 
of food orders in a restaurant from a plurality of portable ordering devices to a food 
preparation area (Paragraph 32 teaches waiters get orders from customer in the 
restaurant using hand-held device and send the orders to the kitchen station), 
comprising the steps of: 

creating handwritten indicia representative at least an aspect of one of said 
plurality of food orders on one of said plurality of ordering devices (Paragraph 20 
teaches the hand-held device such as PDA with function of accepting hand-written data, 
and paragraph 32 teaches a method of wait staffs take orders from customers using the 
hand-held devices. Combining two features teaches inputting hand-written orders using 
the hand-held devices such as PDA); and 

wirelessly communicating said indicia from said one of said plurality of portable 
ordering devices for display in said food preparation area (Paragraph 32 teaches a 
process where the orders from wait staff's hand-held devices are transmitted to the 
kitchen/food preparation area. Figure 6 #22, #26, #28 a, b, c, and n teaches the 
communication of PDA and the kitchen station monitor. Paragraphs 19 and 20 teach the 
wireless communication between hand-held device and the kitchen station monitor). 
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As per Claims 7 and 10, Mayer discloses a method of communicating a plurality 
of food orders in a restaurant from a plurality of portable ordering devices to a 
centralized food preparation area (Paragraph 32 teaches waiters get orders from 
customer in the restaurant using hand-held device and send the orders to the kitchen 
station), comprising the steps of: 

indicating one of said plurality of food orders on one of said plurality of ordering 
devices (Paragraph 32 teaches a method of wait staffs take orders from customers 
using the hand-held devices); 

wirelessly communicating said indication from said one of said plurality of 
portable ordering devices in substantially real time for display in said food preparation 
area, said indicia being uniquely identified with said one of said plurality of portable 
ordering devices (Paragraph 32 teaches a process where the orders from wait staff's 
hand-held devices are transmitted to the kitchen/food preparation area. Figure 6 #22, 
#26, #28 a, b, c, and n teaches the communication of PDA and the kitchen station 
monitor. Paragraphs 19 and 20 teach the wireless communication between hand-held 
device and the kitchen station monitor and hand-held device/PDA accepting hand- 
written/uniquely identified input. Paragraph 31 teaches the information is communicated 
is done in real-time); 

wirelessly communicating completion of said one of said plurality of food orders 
to said one of said plurality of portable ordering devices (Paragraph 32 teaches kitchen 
notify the wait staff when the food is ready using wireless communication from the 
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kitchen station to wait staffs' hand-held devices). 

As per Claims 13, and 18, Mayer discloses communicating a plurality of food 
orders in a restaurant from a plurality of portable ordering devices to a food preparation 
area (Paragraph 32 teaches waiters get orders from customer in the restaurant using 
hand-held device and send the orders to the kitchen station), comprising the steps of: 

creating indicia representative of at least an aspect of one of said plurality of food 
orders on one of said plurality of portable ordering devices (Paragraph 20 teaches the 
hand-held device such as PDA with function of accepting hand-written data, and 
paragraph 32 teaches a method of wait staffs take orders from customers using the 
hand-held devices. Combining two features teaches inputting hand-written orders using 
the hand-held devices such as PDA); 

first wirelessly communicating said indicia from said one of said plurality of 
portable ordering devices to said food preparation area, said indicia being uniquely 
identified with said one of said plurality of portable ordering devices (Paragraph 32 
teaches a process where the orders from wait staff's hand-held devices are transmitted 
to the kitchen/food preparation area. Figure 6 #22, #26, #28 a, b, c, and n teaches the 
communication of PDA and the kitchen station monitor. Paragraphs 19 and 20 teach the 
wireless communication between hand-held device and the kitchen station monitor and 
hand-held device/PDA accepting hand-written/uniquely identified input. Paragraph 31 
teaches the information is communicated is done in real-time); 
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second wirelessly communicating completion of said one of said plurality of 
orders to said one of said plurality of portable ordering devices (Paragraph 32 teaches 
kitchen notify the wait staff when the food is ready using wireless communication from 
the kitchen station to wait staffs' hand-held devices). 

As per Claim 23 and 27, Mayer discloses a system for communicating a plurality 
of food orders in a restaurant (Paragraph 32 teaches waiters get orders from customer 
in the restaurant using hand-held device and send the orders to the kitchen station), 
comprising: 

a plurality of portable ordering devices, each of said plurality of portable ordering 
devices being capable of wireless communication and being capable of receiving 
handwritten indicia indicative of one of said plurality of food orders (Paragraph 20 
teaches the hand-held device such as PDA with function of accepting hand-written data, 
and paragraph 32 teaches a method of wait staffs take orders from customers using the 
hand-held devices. Combining two features teaches inputting hand-written orders using 
the hand-held devices such as PDA); 

a communication processor wirelessly coupled with said plurality of portable 
ordering devices (Figure 6 #34, #26 and #28a, b, c, and n shows the connection of the 
server/communication processor and the hand-held device or portable ordering device, 
and paragraph 19 and 20 teaches the communication is done wirelessly); 
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a display, operatively coupled to said communication processor, for displaying in 
a food preparation area (Figure 6 #22, #26 and #34 teaches the connection of the 
kitchen station display, and the server/communication processor); and 

said communication processor wirelessly receiving said handwritten indicia 
uniquely identified with said one of said plurality of portable ordering devices and 
displaying said handwritten indicia on said display (Paragraph 20 teaches the hand-held 
device such as PDA with function of accepting hand-written or uniquely identified data 
or order, and paragraph 32 teaches a method of wait staffs take orders from customers 
using the hand-held devices and send the orders to the kitchen station and displays the 
order. Figure 6 #22, #34, #26 and #28a, b, c, and n shows the connection of the kitchen 
station including display, server/communication processor and the hand-held device or 
portable ordering device. Paragraph 19 and 20 teaches the communications are done 
wirelessly). 

As per Claim 31 and 35, Mayer discloses communicating a plurality of food 
orders in a restaurant from a plurality of portable ordering devices to a food preparation 
area (Paragraph 32 teaches waiters get orders from customer in the restaurant using 
hand-held device and send the orders to the kitchen station), comprising: 

a plurality of portable ordering devices, each of said plurality of portable ordering 
devices being capable of wireless communication and being capable of receiving indicia 
indicative of one of said plurality of food orders (Paragraph 20 teaches the hand-held 
device such as PDA with function of accepting hand-written data, and paragraph 32 
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teaches a method of wait staffs take orders from customers using the hand-held 
devices. Combining two features teaches inputting hand-written orders using the hand- 
held devices such as PDA); 

a communication processor wirelessly coupled with said plurality of portable 
ordering devices (Figure 6 #34, #26 and #28a, b, c, and n shows the connection of the 
server/communication processor and the hand-held device or portable ordering device, 
and paragraph 19 and 20 teaches the communication is done wirelessly); 

a display, operatively coupled to said communication processor, for display in 
said food preparation area (Figure 6 #22, #26 and #34 teaches the connection of the 
kitchen station display, and the server/communication processor); 

said communication processor wirelessly receiving said indicia uniquely identified 
with said one of said plurality of portable ordering devices and displaying said indicia on 
said display (Paragraph 20 teaches the hand-held device such as PDA with function of 
accepting hand-written or uniquely identified data or order, and paragraph 32 teaches a 
method of wait staffs take orders from customers using the hand-held devices and send 
the orders to the kitchen station and displays the order. Figure 6 #22, #34, #26 and 
#28a, b, c, and n shows the connection of the kitchen station including display, 
server/communication processor and the hand-held device or portable ordering device. 
Paragraph 19 and 20 teaches the communications are done wirelessly); 

said communication processor wirelessly indicating completion of said one of 
said plurality of food orders to said one of said plurality of ordering devices (Paragraph 
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19, 20 and 32 teaches kitchen notify the wait staff when the food is ready using wireless 
communication from the kitchen station to wait staffs' hand-held devices). 

As per Claims 2, 5, 9, 11, 14, 19, 24, 28, 32, and 36, Mayer discloses wherein 
said wirelessly communicating step is accomplished in substantially real time 
(Paragraph 31 teaches the information is communicated is done in real-time). 

As per Claims 3, 6, 12, 15, 20, 25, 29, 33, and 37, Mayer discloses wherein said 
food preparation area is centralized (Paragraph 32 teaches that all food orders are sent 
or to kitchen, Kitchen is in the center of all the orders and all the food orders go through 
the kitchen, therefore, the Examiner construes that sending all food orders to the 
kitchen is equivalent to "the kitchen/food preparation area is centralized"). 

As per Claims 8, 26 and 30, Mayer discloses wherein said completion is 
indicated at said food preparation area (Paragraph 19, 20 and 32 teaches kitchen notify 
the wait staff when the food is ready using wireless communication from the kitchen 
station to wait staffs' hand-held devices). 

As per Claims 16, 21, 34 and 38, Mayer discloses wherein said indicia 
comprises handwritten indicia (Paragraph 20 teaches the hand-held device such as 
PDA with function of accepting hand-written data, and paragraph 32 teaches a method 
of wait staffs take orders from customers using the hand-held devices. Combining two 
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features teaches inputting hand-written orders or indicia using the hand-held devices 
such as PDA). 

As per Claim 17 and 22, Mayer discloses wherein first wirelessly communicating 
step comprises displaying said indicia (As best understood by the Examiner, the order 
or indicia is displayed on the kitchen station monitor. Figure 6 #22, #26, #28 a, b, c, and 
n teaches the communication of PDA and the kitchen station monitor, and Paragraphs 
19 and 20 teach the wireless communication between hand-held device and the kitchen 
station monitor). 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Camaisa et al. (US 5845263) discloses interactive visual ordering system. 
Showghi et al. (US 6473739) discloses remote ordering system. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to IG TAI AN whose telephone number is (571)270-51 10. 
The examiner can normally be reached on Monday - Thursday from 9:30 AM to 5 PM 
EST. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Lynda Jasmin can be reached on 571-270-3033. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

ITA 

/Lynda Jasmin/ 

Supervisory Patent Examiner, Art Unit 4127 



